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What do | do when...?



*What do I do when... ¢

...the list of schools in PearsonAccess is incorrect/incomplete?

* Contact the AZELLA Team at AZELLA@azed.gov

* Let us know which schools need to be added, corrected,
or removed.

* New school opened

4 Existing school renamed
* School has closed

* Private schools

* Approved Private Placement schools


mailto:AZELLA@azed.gov
mailto:AZELLA@azed.gov

Department of
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(Effective Apt

‘These questions are in compliance with Arizonz Administaive G

Responses to these statements will be used to detel
English Language Proficiency.

-

. Whatis the primary language ysed in t

by the student? <> anish

2. What is the language most often spoken

w

. What is the language that the student fit

Student Name

_Mavia Elenal
DateofBith___ IDEC, 29 , 2008

Parent/Guardian Signature ﬁ& 55 .
Diswrictor Clarer_ Sl EWeESTEY

sciool _ XY Z, Elementay

Please provide a copy of the Home Language Survey to thel

In SAIS, please indicate the student’s home or primary langy

1535 West Jefferson Street, Phoenix, Anizona 8

*What do I do when...

...there is a discrepancy in a student’s PHLOTE form?

Departm
Office of English Las

Primary Home Language Other Than English (PHLOTE)
Home Language Survey
(Effective Apnl 4. 2011)

These questions are in compliance with Arizona Administrative Code, R7-2-306B)(1), (2)a-c)

Responses to these statements will be used to determine whether the student will be assessed for
English Language Proficiency.

1. What is the primary language used in the home regardless of the language spoken

by the student? SO LI/-S h

.
2. What is the language most often spoken by the student? EVLQ Ush

7
3. What is the language that the student first acquired? EV\«Q lish

sudemvame_ MAYLA Elena Student ID
Dateof Bith _ PBC, 29, SAISID

Parens Guantion R0 P acedia. Worales e AUL. 2.

District or Charter A AZOAAAA gf sd 294 4
school_ ABC %Lg%%&tﬂ[g -

Please provide a copy of the Eome Language Survey to the ELL CoordinatorMain Contact on site

In SAIS, please indicate the student's home or primary language.

1535 West Jefferson Street, Phoenix, Arizona 85007 - 602-542-0753 « www.azed gov/oelas

* Check the SDELL70 report.

*Meet with the parents to reconcile any
PHLOTE discrepancies.

*If a student is ELL in SAIS, that
student continues as an ELL until
scoring Proficient on the Overall
Proficiency Level.

* Reporting English-English-English does
hot change a qualified ELL student’s
status.



*What do I do when... ¢

... | get the message, “This student is not permitted to take an
AZELLA Placement Test without a teacher referral form. If you
have a referral, check the box,” while registering a student in
PearsonAccess?

*In these situations, when registering a student in PearsonAccess and

assigning a test (Step 4: Select Assigned Tests), additional questions will
appear and require a response. Check boxes as appropriate.

Step 4: Select Assigned Tests [(Eait |
Student Na

DDDDDDDD




*Teacher Referral Form

A Teacher Referral Form is required 7=y
prior to administering an AZELLA

Department of Education

AZELLA Placement Test - Teacher Referral Form

L)
P I a ce m e nt I est fO r t h e fo I I Ow I n g . This form must be used to refer a student for AZELLA Placement testing when an AZELLA Placement Test is not required.
-

Date Student Na- SAIS #

District School Grade
i Mainstream to ELL Services

room and is not eligible for ELL services.

*Most recent AZELLA indicates an overall A
proficiency level of PROFICIENT. .~ i ELL seics st the it appropriae

tested on AZELLA because all PHLOTE questions were

JoTE™ Proficient” AZELLA score. There must be evidence that the student
lack of English language proficiency that cannot be adequately
ion in @ mai

eam classroom. Such evidence should include

% iis“.i ) ntiat i:‘i[ iction in a mainstream e
Most recent AZELLA test was less than “ Foemancs o dovmetation of merupied choolne. Fr motored FEF s,

ttoring form.

365 d ays (1 Ca I e n d a r ye a r) ago . Teacher’s justification for referring student for an AZELLA Placement Test:

Classroom teacher’s view on academic performance
of the student;

% .
ENGL'SH IS the Only reSpo nse tO a " Student’s performance in the years between the last
AZELLA test and current time;
PH LOTE form and SChOOI EnrOI I ment Standardized test results at a state and district level.
fO rm q uest | ons. ELL seriees i the student soores bl -Prafiiente | o eoent Test nd placement
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*What do I do when...

...a student was registered in PearsonAccess without a SAIS ID?

*

Update the Student Data Information:

Search

Your Account \ Administrative nt | Support | Logout Home = Student Data > Student Data Information

Student Data Y. |Student Data Information B New Stdent | X | Reports
Overview Student Data File Submission ~ Student Data Infor 1 Return to Student Data - 'R?r;'mh_ 4 EEnts EEColzoipRIboR
View By: (7) Schools (@) Students M. M B I Verify the date of birth matches the student's I 11/23/2006
Home > Student Data Overview Search: '@’ Current Organization Only "_'All Organizations "' Unenrc 4 game, fhen click op the Students name, :;/07"2005
H r= i . <
b Student Data Overview & — Hide Search X[ Clear Al Filters ~ O0sStud
4 Return to Home: 5
:nt Name Starts with 35t name, first name Home > Student Data > Student Data Information > Student Details
ut Student Data File Submission SAIS Number starts with Student Details
.
[ data « Send student files to the system School starts with Enter _student S name T Retum to Student Data Information P
stem ) and click on Search.
istered for * Check for problems with sent files School Code  starts with Student Details || Enroliments
Student Data Information DOB is | Student Master Record
Rge .
« Filter and sort students P ; .
the . [7]Show All Students You may include the date of birth SAIS Number:
Data « View total student counts e to narrow the search, or you can Student First Name: M
[4 search all of the students.
« Change student data Student Last Name: M
» I X Student Middle Initial: G
Date of Birth: 11/07/2006

Home > Student Data > Student Data Information = Student Details

Student Details

1 Retum to Student Data Information

Student Details | Enroliments N If e rro rs a re fo u n d i n th e
=={  student information after

SAIS Number: | ¥ - Required

F Student First Name: M the end Of the Scoring

Before the end of the scoring cycle the

student tested in, you may add the SAIS ID CyC|e, CO nta Ct the AZELLA

Student Middle Initial: G and SAVE.

N e You may also edit the student's name, date of Tea m at AZELLA@azed .gov-

birth, gender, and ethnicity if needed.

P Student Last Name: M




*What do I do when...

...the Speaking Test was not finished?
+*

First Scenario: The computer hung-up during the
first 3 (Stage Il) or 2 (Stages IlI-V) qualifying sound
check questions.

*The computer is unable to “hear” the responses.
* Check the microphone on the speaker telephone.

* Complete the practice session again,
encouraging the student to speak with
a strong voice, but not shouting.

* Dial-in and try to complete the Speaking
test again.



*What do I do when...

...the student won’t respond to the Speaking test?

*If the student does not respond to 3 attempts at the Speaking test, the
test administrator must do the following on the 4th attempt:

* Re-dial and provide the answer to the first 3 questions (Stage Il) or 2
qualifying sound check questions (Stages IlI-V):

* 1 - What is your name? (respond with the student’s first and last name)
* 2 _ What is your teacher’s name? (respond with the test administrator name)

* For Stage I, question #2 is - How old are you? (respond with the student’s age)

* Remain silent for the rest of the Speaking test. Do not provide any more
answers.

* The test administrator will hang-up the phone when the recording says, Now
the Speaking test is over. Please ask your teacher to hang-up the phone.

* It is important that the Test Administrator allow the test to finish in
order for the student to receive a valid AZELLA score.




*What do I do when...

...the Speaking test was not finished?

*

Second Scenario: The call was disconnected (aborted)
after the first test question, but before the automatic
hang-up after the last question.
* E-mail the AZELLA Team at AZELLA@azed.gov and
provide the following information in your email:
* School name
* The group name to which the student was assigned
* Student’s name
* The Lithocode used

* The date the Speaking test was administered

* Further instructions will be e-mailed to youl.


mailto:AZELLA@azed.gov
mailto:AZELLA@azed.gov

What do | do when...

...a student was tested in error or another mistake was made
during testing?

* Complete an Incident Report Form

(http://www.azed.gov/assessment/files/2015/04/azella_testing_incident_form_2015-2016.doc),
and send it to the AZELLA Team at AZELLA@azed.gov.

. Testing Incident Report Form
-, 54 School Year 2015-2016 AZELLA Testing

.
A n e_m a I I District: District Entity # School: School Entity #

Test Coordinator Reporting Incident Date of Incident (mmdayyi:
Test Administrator of Proctors involved with Indident

u Please e-mail all Testing Incident Reports to AZELLA@azed.gov as soon as possible after
incident occurs. If the incident happened during Reassessment, test materials cannot be sent in
for scoring until the completed report has been authorized by ADE.

Student Name(s) Date of Birth | SAIS ID# Grade | Speaking Lithocode

be sent that &5
outlines the

Reassessment | Listening | Reading | Witing
Check type of Incident and include Description of Incident below:

next Ste S [ studentincident™ [ Administration Error
p [ ] [ Cell phone usage [ Student not eligible to test

O calculator O Incorect administration of test

L1 Other electronic device O Studentnotallowed to continue testing
Chealing (] Inappropnate accommodation

O other O Other

* For students with cell phone, calculator, or other electronic device usage, please submit Testing
Incident Reportto ADE only if there is evidence the student was cheating

For students in possession of a device, with no clear evidence of cheating, do not notify ADE
Keep this form locally and follow your school disciplinary procedures.

Description of Incident:
Provide detailed information. If student used electronic device, please include the type of information
displayed on the device (text message, last call, etc.).

[ Notify ADE - Evidence of cheating or Administration Error
ofification to ADE must be sentin as soon as possible after testing incident.
ADE must receive Testing portand ADE P back to ] to
submitting test for scoring
[E Do natnetify ADE - Discipline handled locally

Consequence for student (il applicable)

Parent Contact (if applicable)

ADE mustapprove all Testing Incident Reports in order to invalidate test resukts. Foliow ADE
i ions for idation prior to ie to Pearson.

FOR ADE USE ONLY:
Test will be nvall

No [ Yes

answer for be submitted for scoring along with all other
documents from school unless otherwise instructed.

e
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*What do I do when...?

...l need to access the AZELLA Corrections application and

SDELL Reports?

* District/Charter Entity Administrator assigns the individual rolls for
personnel in ADEConnect. hitps;//www.azed.gov/aelas/adeconnect ‘i&éwﬁmimi,auﬂﬁg - g’
b B

Only 1 designee may have the role of AZELLA District Test Coordinator

* All others may have the role of ELL

*

Login to ADEConnect
* Select AZELLA Corrections/SDELL Reports

602.542.2222 or 866.577.9636 or
adesupport@azed.gov

XXX A rizona
Department of Education

[+] General Access

[} Union High School District - 0000



https://www.azed.gov/aelas/adeconnect
https://www.azed.gov/aelas/adeconnect
https://www.azed.gov/aelas/adeconnect
https://www.azed.gov/aelas/adeconnect
mailto:enterprise@azde.az.gov

*Monitoring AZELLA
Placement Testing
Progress and Reporting




*How to Read the PearsonAccess
Summary Status Report

Student Data

Organizations Test Management Placement Scoring Test Results

Test Setup

Owvenview Response Entry  View Status Reports

Current organization: Unified District change organizati
Home = Placement Scoring = View Status Reports = District Summary Status Speaking is com plete’ but
District Summary Status Report key entry is not.
4 Return to View Status Reports
AZELLA Placement Kindergarten test is complete
Key entry has been started, and may need the SAIS ID added
District Summary State put it is not completed. so the test can report out.
Results: 0 - 0 of O

Testing Status

Tests % Not Started - In Progress .f Completed - ¥ Completed - % Scored W Submitted E Invalidated
Key Entry Speaking
George Hunt 5] 2 1 1 1 1 1 1
Page 1

Test is complete and may
No part of the tes :
hasp;‘eten ;nfetrz dt ey Entry IS complete, - need the SAIS ID added so

' but Speaking needs to the test can report out .
be administered.

For a completed test without a SAIS ID associated with the student’s registration, the test will stay
in Placement Scoring as either Scored or Submitted until the SAIS ID is added in Student Data tab.



*Summary Status Report

Student Data Test Management Placement Scoring Test Results

Organizations Test Setup

 View Status Reports

Current organization: Unified District change organizati
Home = Placement Scoring = View Status Reports = District Summary Status Report
District Summary Status Report Complete key
4 Beturn to View Status Rep: entry-
AZELLA Placeme Complete key entry _
and administer Speaking test. Test is complete -

District Summary St

Confirm SAIS ID. =/

Results: 0 - 0 of O

Testing 5t3 [as

Tests ¥ Not Started £ In Progress . Completed - ¥ Completed - % Scored W% Submitted E Invalidated
Key Entry Speaking

George Hunt

No action is
Administer Speaking heeded.
Test.

Test students.

Test is complete -
Confirm SAIS ID.



*AZELLA Corrections Application

When a student’s AZELLA test record does not match SAIS, it
will show up in the AZELLA Corrections application, in
ADEConnect.

* Select the field (SAIS ID, First or Last Name, or Date of Birth) with the

inaccurate information, enter the correct information, and save.

Only 1 field per day may be corrected. Corrections
need to be completed as soon as possible.

AZELLA Corrections




*Reports from PearsonAccess ‘%’

Reports sent to the shipping address in PearsonAccess for
the AZELLA District Test Coordinator include:

* AZELLA Placement Individual Student Reports - 2 hard copies for

each student:

* Kindergarten Placement Test

* Stages Il - V Placement Tests

* AZELLA Placement Proficiency Roster Reports

* Kindergarten Placement

& Alphabetical Roster Stages Il - V

- May print additional copies from PearsonAccess

frmranin - e ~—r
~ R ST U s ST, S N s L I
* unt | Administrative Management | Support | Logout

Published Reports |Test resutts overview




Student
Report

How did FIRSTNAMEAW perform on the English Language Learner Assessment?

Overall, FIRSTNAMEAW scored XXX points on the Arizona
English Language Learner Assessment. This student's
Overall Proficiency Level is Proficient.

V| Proficient: Students at this level listen and respond appropriately to spoken
English. They have an English y to orally basic
needs and ideas with English words, phrases, and sentences with correct
pronunciation. They use pictures or words to retell events from a story heard,
indentify pictures with the same first sound, and add relevant details to drawings.
This student the skills y to access
Student is not eligible for ELL Services.

—’] Basic / Intermediate: Students at this level generally understand spoken English,
but do not have the vocabulary to respond consistently. They orally communicate
basic needs and ideas with gestures and isolated English words. They use pictures
to recall objects from a story heard, repeat words that begin with the same first
sound and add minimal details to drawings. This student does not demonstrate the
sufficient skills in English to access and the
need for specific support in English L D

Student is eligible for ELL services.

j Py ] at this level lack the English skills to
communicate, retell stories heard, or add details to drawings. This student does not
demonstrate sufficient skills in English to access mainstream curriculum and
demonstrates the need for specific support in English Language Development
instruction
Student is eligible for ELL services.

Scale Score
Pre-E: w/ Basic/ Proficient
XX xxxlxxx 0K XX XXX

4
588

I e (s

Student:

SAIS ID#

Birth Date

Test Date

Grade:

Dist-Sch #
School Name:

District Name:

LASTNM, FIRSTNAMEAW M.

99999999
mmiddiceyy
mmiddiceyy

K

999999.999999
Sample Elementary
Sample Unified Dis Proficiency

Roster Report

anc Percent Pcrpmelnmmphmmnlﬂardﬂahbalm the Asizona Depariment of Education
Profic Level Humber I" e ihe AZELLA 35 2 test 1o be adminestered fo students whose primary of home
Proficent B H . H ImguagendhulhmErqhsh The resulls of the lest will be used io identify shudents who
. H H demonstrate 3 nsed for supplemental services in Englsh devidopment. I
Basic ! Intermediate 12 : : compliance with federal and stafe kaws, school districts and charter schools are required ta
Pre-Emergent f Emergent & H H provide sefvices to students who score less then Proficient on the AZELLA.
Tedal Number of Students = 27 Median Scale Score = 390
Grverail Scale Scores
Aaveusment| Soske T Tinsermediate Proficmnt
Dane Baore Level X . .
Invalidated
u\smus. FIRSTHAME M
! 0B memsdy  Salse: 12045678 Frensie SomaEees | WA | Invaldated
Pre.Emergent | Emergent
LASTHAME, FIRSTHAME M
| OB mmsdtyy _ Saise: 12048878 Mt G | 5
ut'l'm! FIRSTHAME M
¥ | oom: meisdtyy Salss 1238578 Maie S | M0
LASTNAME, FIRSTHAME M
4| DoB: meicdlyy | SAISE 17345675 Mk o | M8
uunuuls. FIRSTHAME M
5| DoB: mevadyy  SalSE 13345678 Formsie a3
IJ\-!'I'MHE FIRSTHAME M
| ooe: SAISE: 1215078 Mz famivases | 3
LA.HNME FIRSTHAME M
7| oB: meviadyy  SAISE 12M88TH Mais W | e 3:,
Basic | Intermediate
& | LASTNAME, FIRSTHAME M a2 Basic |
D08 iy SAISE 12345678 Femasie 417
LASTHAME, FIRSTHAME M Basic / *
* | D0B: ey Saiss: 17345678 Msin seweses | 4 | ol 3

Mete: Fomsuits for private sohocd students orvd invald regults ane ol mokated In BUTIany 48




Reports for Stages 11-V

AZELLA

Learner A

Student Lo
Re po rt Dlnan: :ou:lu

R ing Date: (Cycle 07)

How did FIRSTNA perform on the English Language Learner Assessment?

OVERALL PROFICIENCY LEVEL

| | Proficient students consistently understand social and
* academic English and can generate sentences, using a
variety of grammatical structures. They read,
comprehend, and summarize information in
grade-level text. These students write three- to
five-sentence paragraphs, using grade-level
vocabulary and a variety of sentence structures.
Student is not eligible for ELL services.

Intermediate students have a moderate understanding
~ of social and academic English and can respond using
a variety of simple sentences. They comprehend key
details and main ideas of text read aloud to them. They

have limited ability to decode and comprehend text
read independently. They use basic vocabulary to
write simple sentences.

Student is eligible for ELL services.

v/ Basic students have a limited understanding of social
and academic English and can respond using isolated
words and simple phrases. They inconsistently
comprehend key details and main ideas of text red
aloud. These students have minimal ability to
independently decode and comprehend text. they have
minimal ability to write words, phrases, or simple
sentences.

Student is eligible for ELL services.

u Pre-Emergent / Emergent students have an
extremely limited and inconsistent understanding of
social and academic English. With instructional/
environmental support, these students can formulate
simple phrases and sentences orally and in writing
Student is eligible for ELL services.

Student:

SAIS 1D#:
Birth Date:
Test Date:
Grade:
Dist-Sch #:

School Name:
District Name:

LASTNAME, FIRSTNA

12345678

99/99/9999

99/99/9999

99

999999 - 999999

Sample Elementary School
Sample Unified School

Score Report

*A determination of Proficient on AZELLA requires a Proficient Score on the Reading and Writing

Domain Scores as well as a Proficient Score on the Total Combined Score.

Scale |Pre-Emergent /

Dist-Sch #: 999999-999399
School Name: Sample Elementary School
District Name: Sample Unified District

Grade: 99

Purpose: In compliance with federal and state laws, the Arizona Department of Education
has the AZELLA as a test to be administered to students whose primary or home

mmcyy-zmumowmq

Score gent Basic Intermef
*Total Combined 2313 |——— AZELLA
. q Eralich L
Scale| Pre-Emergent/ Alphabetical Arizona Learner
Score | Emergent / Basic I di Placement
2 |*Readin 216 — Roster Report
§ v Reporting Date: 99/99/9999 (Cyecle 03)
& | *Writing 209 |—
§ Listening 22
8 | speaking 206 —— School: Sample Elementray School
s |Language 214
58| Overall Proficiency Level | Number [ Percent [, 4w sow  7we 10w
£ 3| oral 226 |—— : :
3 3| (Uistening/speaking) Proficient a9 999% _ : :
< .
Gomprehension 229 | — Intermediate a9 999% — : : :
Basic 99 999% — ; ; ;
Pre-Emergent / Emergent 99 999% — ; : :

Total Number of Students = 999

Median Scale Score = 999

language is other than English. The results of the test will be used to identify students who
demonsirate a need for supplemental services in English language development. In
compliance with federal and state laws, school districts and charter schools are required to
provide services to students who score less than Proficient on the AZELLA.

Overall | *Total Combined| *Reading “Writing Listening Speaking Language Oral Comprehension
Proficiency Scale Score Scale Score Scale Score Scale Score Scale Score Scale Score Scale Score Scale Score
Student Level Proficiency Level | Proficiency Level | Proficiency Level | Proficiency Level | Proficiency Level | Proficiency Level | Proficiency Level | Proficiency Level
1 1LASTNAME, FIRSTNAME M Proficient 1500 130 150 150 150 130 130 130
DOB: mmiddlyy  SAIS#: 12345678 F Proficient i Proficient Proficient Proficient i
2 | LASTNAME, FIRSTNAME M Pre-Emergent/| 1120 112 112 12 112 112 112 12
DOB: mm/dd/yy SAIS#: 12345678 M Emergent Pre-Em/Em Pre-Em/Em/B Pre-Em/Em/B Pre-Em/Em/B Pre-Em/Em/B Pre-EMVEm/B Pre-Em/En/B Pre-Em/Em/B
| LASTNAME, FIRSTNAME M Intermediate 1900 190 190 190 190
DOB:mmiddlyy  SAIS#: 12345678 M Proficient Proficient Proficient Proficient Proficient Proficient Proficient Proficient
n ALASTNAME, FIRSTNAME M Invalidated
DOB: mmiddlyy  SAIS#: 12345678 M| Invalidal
5 SLASTNAME, FIRSTNAME M Basi 1000 100 100 100 100 100 100 100
DOB: mmiddlyy  SAIS#: 12345678 F asie Basic Pre-EmEMB | PreEmEMB | PreEmEMB | PreEmEmB | PreEmEMB | PreEm/EmB | PreEmEmB

Note: Results for private school students and invalid results are not included in summary data

* A determination of Proficient on AZELLA requires a Proficient Score on the Reading and Writing Domain Scores as well as a Proficient Score on the Total Combined Score.

Page 1 mmddyy-Z0000001-000000000000000000-0000001




*Guide to Navigating and Using
the AZELLA Reports

This guide is intended to assist the AZELLA District Test
Coordinator to understand and use the AZELLA reports

available in PearsonAccess and ADEConnect.
+*

Guide to Navigating and Using AZELLA Reports

Arizona Department of Education
Assessment, OELAS (Office of English Language Acquisition Services), and Accountability

Updated on: 6/11/2015
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*Contact Information

AZELLA

* Test administration
* Testing incident reports

Brenda Wright

AZELLA State Test Coordinator
Phone: 602.542.5233

Fax: 602.542.5467

E-mail: AZELLA@azed.gov
www.azed.gov/assessment/azella

Pearson
* PearsonAccess
* PearsonPerspective
* Testing Materials

Phone: 888.705.9421 Option 2
E-mail: ArizonaTeam@support.pearson.com

OELAS
Monitoring FEP students
ELL forms
* SEIl Models

Phone: 602.542.0753
Fax: 602.542.3050
E-mail: OELASinbox@azed.gov

www.azed.gov/english-language-learners

Accountability
* Accountability related questions and
concerns

Phone: 602.542.5151

Fax: 602.542.5467

E-mail: Achieve@azed.gov
www.azed.gov/accountability
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*AZELLA Inbox

w d = g oy
AZLELLA@azed.gov

* The AZELLA Team strives to respond to your

emails within 1 business day unless further
research is needed.

* When emailing, please:

* Usea meaningful subject line that includes your

district name.

Include full contact information in your signature
line or elsewhere in the email.

Include either the student’s SAIS ID or the
student’s complete name and birthdate for
questions about a specific student.

*  Emails should only be sent by the AZELLA
District Test Coordinator.
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Session 4 is completed.

Close this presentation and

, then:

, * mark this session as NS
Reviewed and

e continue with the Survey

Thank you!

A

-

account will

be unlocked shortly after the completion
of this training and after receipt of your
Superintendent/District Test Coordinator




